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Absiract THs report describes the resulis of a ground-breaking research study that measwred the
antecedents and consequents of effective luonan capital management. The research sample
consised of 75 senior executives from 25 compaiies in the financial sevvices mdwsiry. The reswults
af the study vielded a holistic causal map that integrated constriects from the fidds of intelectual
capital, knowledge management, Tnoman  resowrces, ovganizational behariony, information
teclnology and accownting. The integration of both quantitative and qualitative measures in an
averall concepiual model yielded several vesearch implications. The resulting structural equation
model allows participating organizations and researchers to gauge the effectivensss of an
arganization’s Jnonan capital capabilities. This will alow practitioners and researchers to mow
gfficiently allocate resoerces with regard to lneman capital management The potential outcomes of
the study are limitless, sthee a program of consistent revvabiation can kad to the establishwment of
cawsal relationships between honan capital management and economic and business results.
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